
Exhibit A 
LIST OF DESIGNATED CONTACT PERSONS 

a) issues related to processing this application 

Peter Bouchard, Regulatory Contact 
Telecom Management, Inc. (Illinois fas: SBA of America) d M a  Pioneer Telephone 
27 Gorham Road 
Scarborough, ME 04074 
Ph. (207) 885-5544 
Fx. (207) 885-5353 
E-Mail: peterNBsba.st 

with copies to: 

Monica Borne Haab 
Nowals!q, Bronston & Gothard 
3500 N. Causeway Blvd. 
Suite 1412 
Metairie, LA 70002 
Ph. (504) 832-1984 
Fx. (501) 831-0892 
E-mail: mhaab@.nbglaw.com 

b) consumer issues; 
C) customer complaint resolution; 
d) 
e) tariff and pricing issues; 
0 9-1-1 issues; and 
9) securityflaw enforcement. 

technical and senice quality issues; 

Peter Bouchard. Regulatory Contact 
Telecom Management, Inc. (Illinois fas: SBA of America) d Ma  Pioneer Telephone 
27 Gorham Road 
Scarborough. ME 01074 
Ph. (207) 885-5544 
Fx. (207) 885-5353 
E-Mail: peter@sba.st 


